Exhibit 1 Scope of Services and Compensation Schedule

Scope of Service from April 30, 2024, through December 31, 2024

Ungqork will continue to provide viewable access to the ERAP platform. This will provide case
level data and access to documentation required to fulfill FOIA requests, data inquiries and audit
requirements.

Ungork will provide full access to existing dashboards and reporting tools built in Ungork from
the previously built application for searchability for up to ten authorized users as identified by
the City.

Compensation from April 30, 2024, through December 31, 2024

For the period from April 30, 2024, through December 31, 2024, DOH shall pay Unqork for the
City’s use and access to Unqork’s platform as follows: $150,000.



